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Description Course Duration
Learners need to recognise the diversity markers as well as the importance and 16 Hou rs
value of diversity in contributing to organisational objectives and their personal

work or career goals. Course Reference No.

With that, learners will be better positioned to contribute ideas on how diversity TGS-2023021377

can add value to service delivery. Mode of Traini
ode of Training

With the right mindset and attitude towards embracing and tapping the Classroom
opportunities of diversity to increase service delivery excellence, learners are

introduced to how emotional intelligence can be applied to improve Funding Validity

llab ion, ili d ki lati hi handl i hall °
f:aadi?,;?zg)zn:,ief;r:?:stén working relationships to handle service challenges TIII 18 May 2027

Having been equipped with knowledge and skills to embrace diversity and
demonstrate inclusiveness at the workplace, learners are ready to work with
team members to deliver service excellence and handle challenges with Fuu Fee $450
resilience to achieve organisational objectives. More importantly, learners are (Subject to 9% GST)

encouraged

Nett Fee

Pricing Funding (After GST)

Who is this Course For?
This training is relevant to all frontline staff that has customer interactions.

SME
c Objecti =8
ourse Objectives SINGAPOREAN  '70% $175.50
By the end of this course, learners will be able to: AGE 40 AND
ABOVE

e Explain the importance of inclusiveness in a diverse service environment.

e Contribute ideas on how diversity can add value to the service delivery.
NON-SME

o Apply emotional intelligence to interact effectively with team members and OoR

customers. SINGAP—OREAN 50% $265-50

AGE 21 TO 39

ORPR
¢ Handle service challenges in a diverse service environment with resilience.

Deliver service excellence in diverse work environment to meet - .
¢ o ) Subsidies available: SFC, SFEC, PSEA
organisation’s service standards.

. - . . . ) As pre-requisites may differ by course, we strongly encourage you to
¢ Adopt methods to monitor self-ability to handle diversity in a service review the details and contact us for any clarification.

environment.

Visit our Website

Address: 150 Orchard Road, #06-14, Orchard Plaza 238841

e 6737 5761 Whatsapp: 8767 0614
Mailbox: enquiry@jci.edu.sg
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Course
Content

Le

Le

Le

arning Unit 1: Same Same But Different

The Service Environment - The New Normal

What is Diversity?

What does Inclusiveness mean?

Types of diversity

dentify diversity challenges & opportunities

What does good Service Delivery mean?

How diversity can add value to service delivery

How to translate perspectives on diversity into feasible
ideas

arning Unit 2: | know ME

What is Emotional intelligence

Apply emotional intelligence to interact with team
members

Apply emotional intelligence to interact with
customers

Service challenges

What is resilience?

Demonstrate resilience to handle service challenges

arning Unit 3: Make Our Service Count
Customer Diversity

Organisational Service standards

Meeting customers’ needs and expectations
Avenues to improve self-ability in handling diversity
How to monitor own actions in handling diversity

Address: 150 Orchard Road, #06-14, Orchard Plaza 238841

e 6737 5761 Whatsapp: 8767 0614
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